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On 18 June 2017, the Occupational Health and Safety Regulations 2017 (OHS Regulations 
2017) replaced the Occupational Health and Safety Regulations 2007 (OHS Regulations 
2007), which expired on this date. This publication has not yet been updated to reflect 
the changes introduced by the OHS Regulations 2017 and should not be relied upon 
as a substitute for legal advice.   

Information on the key changes introduced by the OHS 2017 Regulations can be found in 

the guidance titled Occupational Health and Safety Regulations 2017: Summary of changes 

- available at https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0011/207659/ISBN-

OHS-regulations-summary-of-changes-2017-04.pdf.  However, this guidance document 

contains material of a general nature only and is not to be used as a substitute for obtaining 

legal advice. 

https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0011/207659/ISBN-OHS-regulations-summary-of-changes-2017-04.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0011/207659/ISBN-OHS-regulations-summary-of-changes-2017-04.pdf
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Introduction

This handbook contains practical advice for the housing construction industry 
on how to meet the health and safety requirements, which are set out in part 5.1
of the Occupational Health and Safety Regulations 2007 (the Regulations)1. 
These requirements start on 1 July 2008.

The Regulations seek to improve the level of safety in housing construction 
and are consistent with the National Standard for Construction Work. 

They include requirements for:

• principal contractors to prepare health and safety co-ordination plans for 
construction projects costing $350,000 or more

• employers and self-employed people to prepare safe work method statements 
for high-risk construction work

• employees to be given OHS induction training before undertaking construction 
work, and

• employees to be trained about site-specifi c risks and control measures before 
starting work on a housing site.

Other health and safety requirements continue to apply to the industry, including 
requirements dealing with: 

• general duties to provide a safe working environment
• consulting with employees and their health and safety representatives (HSRs),

as well as any independent contractors and their employees
• resolving OHS issues
• hazards such as manual handling, noise, falls, plant, hazardous substances, 

asbestos and lead
• licensing and registrations, and

• notifi cation of serious injuries and incidents.

1. This guide covers construction work on buildings and structures of three habitable storeys or less, 
based on classes 1, 2 and 10 of the Building Code of Australia. For guidance on how the construction 
regulations apply to general construction, including high-rise residential and demolition projects, see 
the WorkSafe publication Working safely in the general construction industry.
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2 Handbook / Working safely in the housing construction industry WorkSafe Victoria

Application of 
the Regulations

The Regulations apply in all Victorian workplaces where construction work is carried out. 

However, the Regulations do not apply to the owners of domestic premises where:

• the owner of the domestic premises is personally carrying out the construction work, or 
• if persons are engaged to do work, the owner has engaged a principal contractor to manage or control the workplace. 

What is construction work?
In general, construction work means:

Any work performed in connection with the construction, alteration, conversion, fi tting out, commissioning, 
renovation, refurbishment, decommissioning or demolition of any building or structure, or any similar activity

Examples 
• Renovating a house 
• Removing an internal wall
• Re-pointing a tile roof or carrying out roof restoration work
• Refi tting a bathroom or kitchen 
• Restumping, rewiring, replumbing or repainting a house 
• Paving a driveway or building a driveway crossover

There are some exclusions to this general defi nition, which are detailed on page 4 of this handbook. 

In connection with means related to or associated with construction. The contracts covering the project are a good guide 
to what activities are done in connection with construction. 

Examples
• Architects or engineers conducting an inspection on-site
• Excavating for a basement garage
• Supervisors and managers moving around the site to monitor work
• Surveying a site after construction has started (but not a surveyor working on a greenfi eld site before construction has started)
• A building inspector undertaking a frame inspection
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Application of the Regulations

Fitting out includes activities such as installing electrical fi ttings, painting and putting in fi xtures. However, it does not include 
activities such as furnishing a house or installing blinds after construction.

Examples
• Installing an air-conditioning system 
• Installing plumbing fi ttings, such as tapware 

Structure refers to something built or constructed. It includes the following things, any part of these things and any similar 
things: 
• any pipe or pipeline
• fi xed plant, and
• any formwork, falsework, scaffold or other construction designed or used to provide support, access or containment 

during construction.

Examples
• A carport, pergola, tool shed or tennis court
• Shade sails and awnings 
• A lift
• Sewerage or drainage works to a house
• Solar panels
• In-ground swimming pools

In addition, construction work also includes the following activities:

Installation, testing, maintenance and repair work performed in connection with construction work

Example
• Fixing plumbing defects as part of a construction project 

The removal from the workplace of any product or waste resulting from the demolition of any building or structure

Example
• Loading trucks, waste bins and rubbish skips with demolition waste 

Even if this removal occurs some time after the demolition, it is still covered by the Regulations.  
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Application of the Regulations

The assembly of a building or structure from prefabricated elements, or the disassembly of such a building 
or structure

Examples
• Building housing units using precast concrete panels 
• Assembling a kit home 
• Dismantling a prefabricated house

The installation, testing and maintenance of gas, water, sewerage, electricity or telecommunications services in or
of any building or structure

Examples
• Roughing-in telephone, television and internet cables
• Laying a sewage line
• Installing a grey water recycling system
• Installing solar heating units

Any work in connection with any excavation, landscaping, preparatory work or site preparation performed for the 
purpose of any construction work

Examples
• Preparatory site clearing, benching or levelling done before construction
• Soil-testing the ground for design purposes before construction of a building or structure 
• Excavating for an in-ground swimming pool or spa
• Assembling or disassembling temporary fencing for a housing site

Excavation includes earthworks, trenches, wells, shafts, tunnels and underground work.

What is not construction work?  

The Regulations do not apply to routine or minor:

• testing
• maintenance, or 
• repair work 

performed in connection with a building or structure.

Tasks that are done or expected to be done in accordance with an ongoing regular program are not construction work

Examples
• Replacing or repairing a broken pump, sprinkler or smoke-detector
• Replacing carpet in a house that is not under construction
• Routine servicing or minor repair of an air-conditioning system or solar power unit
• Replacing damaged individual tiles on a house roof 
• Repainting a room or window frames

However, this work is still covered by the general requirements in the OHS Act and the Regulations. 
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Duties of 
principal 
contractors

The Regulations create a special health and safety role for principal contractors 
of construction projects worth $350,000 or more. This includes housing 
construction projects. 

This section deals only with duties specifi c to the role of principal contractor. Where 
the principal contractor is also an employer, the employer’s duties covered in this 
handbook will apply as well. 

How to calculate the value of a construction project
A construction project covers all the activities involved in the construction work.
It includes all labour and materials, as well as project planning and preparation (such 
as carrying out surveys, clearing land, asbestos auditing, soil testing and preparing 
documentation). 

The value of the project will generally be the amount set out in the building permit, 
project contracts or other agreements. If there is more than one contract for the 
project, the amounts are added together to work out whether the project is valued 
at $350,000 or more. GST is included in the value of the project when it is included 
in the project contracts.

In many cases, there will be a number of contracts covering different activities
that make up the construction project. It is not possible for an owner or a principal 
contractor to avoid their responsibilities through separate contracts with different 
builders and contractors relating to the same project.

A client may, however, separate an estate development involving the construction 
of many houses into discrete projects. In this case, there must be a clear delineation 
of the work for which each principal contractor is responsible.

In the case of a ‘house and land’ package, the cost of the land and any estate 
preparation work is excluded when calculating the value of the construction project.

Who is the principal contractor for a construction project?
The owner (or owner-builder) is the principal contractor, unless the owner has 
appointed and authorised another person to manage or control the workplace, in 
which case the appointed person is the principal contractor. 

A principal contractor can be either an individual person (such as a self-employed 
builder) or a company. In the second case, the company as a whole has the duties 
of the principal contractor (not the individual managers who are employed by 
the company).
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6 Handbook / Working safely in the housing construction industry WorkSafe Victoria

Duties of principal contractors

What are the principal contractor’s duties?
The principal contractor has four duties:

1. Display a sign with contact details

Before construction work starts, the principal contractor must make sure that a sign 
showing the principal contractor’s name and contact phone number is placed where 
it will be clearly seen from outside the workplace. If there is a site project offi ce, its 
phone number should also be shown on the sign.

If these details are already shown on a notice posted in accordance with requirements of 
the Building Regulations 2006, the principal contractor does not have to post another sign.

If the principal contractor changes during the project, the new principal contractor 
must make sure that the sign is updated.

2. Prepare a health and safety co-ordination plan and keep it up to date

The principal contractor must make sure that a health and safety co-ordination plan
is prepared for any construction work before the work starts. (See page 7 for what 
needs to be included in the plan.)

The principal contractor must consult with employees, health and safety 
representatives (HSRs) and relevant contractors when developing the plan so far
as is reasonably practicable. 

During the project, the principal contractor must review the plan to make sure that it 
remains accurate and deals with all the construction work actually being done. Where 
changes are needed, they should be made to the plan as quickly as possible. Again, 
employees, HSRs and any contractors must be consulted about any changes to the 
plan that are likely to affect them so far as is reasonably practicable.

The co-ordination plan can be included in project management plans that the principal 
contractor prepares for other purposes, provided it meets the requirements outlined
in this handbook. 

3. Make the co-ordination plan available for inspection

The principal contractor must make sure that the co-ordination plan (including any 
revisions to it) is kept until the construction project is fi nished and is readily available to:

• anyone engaged to do construction work at the site (including employees, any 
contractors and their employees, and people inspecting the construction work)

• anyone who is about to start work at the site, and
• any employee who is a member of a health and safety committee, is an HSR or 

has been chosen by employees to act on their behalf in resolving an OHS issue.

A principal contractor could do this by giving each worker a copy or letting them know 
where the plan may be readily accessed.

4. Make sure that new starters are aware of the co-ordination plan

The principal contractor must make sure that new starters are aware of, and are given 
access to, the co-ordination plan (including any revisions made to it) before they start 
construction work at the workplace.  

This requirement covers not only new employees, but also any contractors and their 
employees who are new to the site. 

A principal contractor could do this by giving each new starter a copy of the plan 
directly or via subcontractors. Alternatively, the plan could be covered in site-specifi c 
induction training. 
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What must a health and safety co-ordination plan contain?
The purpose of the plan is to set out the arrangements for co-ordinating health and 
safety on a construction worksite where there may be many contractors and where 
the circumstances can change quickly from day to day. 

It is the principal contractor’s responsibility to make sure that the plan is prepared and 
is reviewed and changed when necessary.

A co-ordination plan must contain the following information:

1.  The names, positions and responsibilities of all people who have 
specifi c responsibilities for health and safety

Examples of people who should be listed are site supervisors, forepersons, OHS 
managers, fi rst aid offi cers and project managers. Their responsibilities should
be briefl y described. HSRs do not need to be listed, unless they have a co-ordinating 
role separate to their role as an HSR.2

2.  The arrangements for co-ordinating the health and safety of everyone 
who is engaged to do construction work

The plan must set out how health and safety will be co-ordinated and ensured.
The level of detail required will depend on how complex the site is (in particular the 
number of contractors on the site at any one time) and the risks involved in the work. 
The information should be recorded in a way that people on the site will understand. 

The co-ordination arrangements may include the process for developing, reviewing 
and distributing safe work method statements (see page 12), and for training and 
instructing employees and contractors about them.

On a site where not everyone with responsibilities is on-site all the time, the 
arrangements for communicating with people off-site, if the need arises, should be set 
out in the plan. Where appropriate, the name of a back-up person should be recorded.

3.  The arrangements for managing OHS incidents

In preparing this part of the co-ordination plan, the principal contractor should think 
about the types of OHS incidents that might occur. Consultation with contractors and 
employees and their HSRs will be a great help in identifying possible incidents. 

The plan should document the actions that will be taken and who will be responsible. 
If it is possible the responsible person could be off-site when an incident occurs, the 
name of a back-up person should be recorded.

The following things should be included in this part of the plan (covering both the 
process involved and the responsibility for it):

• getting assistance from outside the site
• carrying out an emergency evacuation
• getting medical advice
• isolating the incident scene
• making the site safe after the incident
• notifying WorkSafe of any death, serious injury or any dangerous incident that 

could have led to a death or serious injury, and
• notifying other regulators and emergency services as necessary.

Duties of principal contractors

2. Note that under the OHS Act (section 71), the employer must display a list of HSRs and deputy HSRs 
at the workplace or make it available to employees in another way.
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4.  Any site safety rules, with the arrangements for ensuring that everyone 
at the workplace is informed about the rules

The rules should be simple and clear, and where appropriate the co-ordination plan 
should show who is covered by each rule. To make sure that everyone on the site 
understands the rules, the principal contractor must consult with employees, HSRs, 
and contractors and their employees so far as is reasonably practicable before 
fi nalising them.

Some ways of informing people about the rules are through toolbox meetings, posting 
them in a prominent position on the site and distributing copies to everyone on-site.
If there are people on the site who do not understand English well, the co-ordination 
plan should set out how these people will be informed of the rules.

See page 19 of this handbook for a sample co-ordination plan. 

Can there be more than one principal contractor for
a project?
No. The intention of the Regulations is to make sure that there is one principal 
contractor (either an individual or a company) responsible for co-ordinating health and 
safety for a construction project. 

If there is more than one owner, the owners should agree on who is to be appointed 
as the principal contractor.

Duties of principal contractors
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The Regulations place duties on employers to control any risks associated with 
construction work.  

Who is an employer on a construction project?
Typically, there will be several employers with employees carrying out construction 
work on a project (e.g. multiple contractors). The Regulations apply to each one of 
these employers, as far as they control the work. Each employer must manage the 
risks to the health and safety of employees and subcontractors who are within the 
employer’s control and anyone else affected by their work.

An employer may be an individual person or a company. In the second case, it is the 
company as a whole that must meet the requirements placed on the employer, not 
the individual managers who are employed by the company.

Controlling risks associated with construction work
Employers must work through the following list – in order – to control any risks:3

1. Wherever it is reasonably practicable, the employer must eliminate any risks to 
health and safety arising from construction work.

2. If it is not reasonably practicable to eliminate a risk, the risk must be reduced so 
far as is reasonably practicable by using one of the following control measures
(or two or three of them in combination):

 •  substituting the hazard with a safer activity, procedure, plant, process
or substance

 • using engineering controls, such as mechanical or electrical devices
 • isolating the hazard from people, such as barricading, fencing or guardrailing.  
3. If there is still any risk, administrative controls must be used to reduce the risk

so far as is reasonably practicable.
4. If there is still any risk, suitable personal protective equipment (PPE), such 

as safety helmets, protective clothing and sunscreen, must be used to control 
the risk. 

3. This process should be used to control any risks that are not covered by specifi c duties in other parts 
of the Regulations (e.g. traffi c management and sun exposure). For how to control risks arising from 
hazards such as manual handling, noise, falls, plant and machinery, hazardous substances, asbestos 
and lead, see those sections of the Regulations.

Duties of 
employers – 
all construction 
work
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Employees, HSRs and contractors and their employees must be consulted as 
part of this process so far as is reasonably practicable.

For further information, refer to the WorkSafe publication Controlling OHS hazards 
and risks – a handbook for workplaces.

How to decide whether a control measure is reasonably 
practicable
All of the following things must be taken into account when deciding whether a 
control measure is reasonably practicable:

• How likely is it that there will be some harm?
• How serious could the consequences be?
• What do, or should, you know about the hazard or risk and ways of eliminating 

or reducing it (taking into account what’s generally known in the industry and 
information such as material safety data sheets and manufacturers’ instructions)?

• Are suitable ways to eliminate or reduce the hazard or risk available?
• How much will it cost to eliminate or reduce the hazard or risk? 

A more detailed explanation on how to decide if a control measure is reasonably 
practicable can be found in the publication How WorkSafe applies the law in 
relation to reasonably practicable.

Reviewing risk control measures
Once the risk control measures have been implemented, they should be reviewed 
regularly to make sure that they remain effective. 

The risk controls must be reviewed (and revised if necessary) in any of the following 
circumstances:

• before any change is made to the way the construction work is done 
(e.g. a new system of work is introduced or the place where the work is
to be done is changed) 

• if new information about the hazards involved in the construction work becomes 
available to the employer (e.g. WorkSafe issues an Alert on a particular hazard)

• if for any other reason the risk control measures are not adequately controlling 
health and safety risks (e.g. if there have been injuries or illnesses connected 
with the work), or 

• after receiving a request from an HSR.

Reviewing the risk controls involves considering whether a higher order risk control 
is now reasonably practicable.

When can health and safety representatives request
a review?
HSRs can request a review of the control measures at any time when they believe
on reasonable grounds either:

• any of the fi rst three circumstances outlined in the previous section exist, 
and the employer has not reviewed the control measures as required, or

• the employer’s review or revision of the control measures has not been done 
properly (e.g. has not taken all the circumstances into account).

Duties of employers – all construction work
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Duties of 
employers – 
high-risk 
construction work

4. In some cases, such as in relation to falls and asbestos, other requirements in the Regulations also apply.

In addition to the duties outlined in the previous section, employers have specifi c duties in relation to high-risk construction work. 

What is high-risk construction work?
High-risk construction work comprises the following types of work:4

Construction work where there is a risk of a person falling more than 2 metres

Examples
• Installing an evaporative cooler on a roof
• Retiling a roof
• Constructing a balcony

Construction work involving demolition

Examples
• Demolishing a shed or garage
• Knocking down a load-bearing wall in a house 

Construction work involving the removal or likely disturbance of asbestos

Examples

• Removing fl oor tiles containing asbestos as part of a house refurbishment 
• Cutting or drilling into an asbestos cement sheet wall

Construction work involving structural alterations where some sort of temporary support will be used to prevent the 
structure from collapsing

Example
• Using props to support a ceiling where a load-bearing wall will be removed

Construction work involving a trench or shaft deeper than 1.5 metres 

Examples 
• Laying or repairing pipes and conduits in a 2-metre trench 
• Testing drainage pipes in a 2-metre trench 
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Duties of employers – 
high-risk construction work

Construction work involving the use of explosives

Example
• Breaking up rock during construction of foundations

Construction work on or near:
• pressurised gas distribution mains or piping, or
• electrical installations or services. 

‘Near’ means close enough that there is 
a risk of hitting or puncturing the mains, 
piping, electrical installation or service.
High-risk construction work is not limited 
to electrical safety ‘no-go zones’.
Electrical installations do not include power 
leads and electrically powered tools.

Examples 
• Working near overhead or underground power lines 
• Construction work that involves drilling into a wall where live electrical 

wiring may be present
• Excavating near an existing gas pipe 

Construction work involving tilt-up or precast concrete 

Example
• Building housing units using precast concrete panels 

Construction work at a workplace where there is any movement of powered mobile plant 

Example
• Working in an area of a construction site that is not isolated from the movement of skid steer loaders, telehandlers, 

backhoes, mobile cranes, trucks or truck-mounted concrete placing booms

Construction work in, over or near water or other liquids if there is a risk that someone may drown 

Example
• Building a second-storey extension next to a swimming pool
• Building a gazebo adjacent to a swimming pool

What are the employer’s duties?
Employers have three duties in relation to high-risk construction work:

1. Ensure a safe work method statement is prepared

Before any high-risk construction work is done, the employer must ensure that a safe work method statement (SWMS) is 
prepared if anyone’s health or safety is at risk because of the work. 

The SWMS is similar to a job safety analysis (JSA), which has been widely used in the Victorian construction industry. 
Employers may continue to use existing JSA formats, providing they contain all the information required
in an SWMS.

Preparing an SWMS is part of the planning of the work. The SWMS is designed to help employers think through the hazards and 
risks involved in the work and to choose effective control measures.
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Duties of employers – 
high-risk construction work

Each employer (including contractors) must ensure that an SWMS is prepared for their direct employees. Builders should 
encourage their contractors to prepare an SWMS if that is required. However, nothing prevents a builder, by agreement, 
from preparing an SWMS on behalf of contractors.

Employees, HSRs, as well as contractors and their employees, must be consulted in the preparation of the SWMS so far as is 
reasonably practicable. 

If the work does not involve any risks to anyone, an SWMS does not have to be prepared.

If the high-risk work that would normally require an SWMS involves the removal of asbestos, the employer only needs to prepare 
and comply with the asbestos control plan (see the asbestos requirements of the Regulations). 

2. Make sure the work is done in accordance with the SWMS

The work must be done in the way outlined in the SWMS.

If any work is being done that is not in line with the SWMS, the employer must stop the work immediately (or as soon as it is 
safe to stop it). The work must not be started again until:

• it can be done in the way outlined in the SWMS, or
• the SWMS has been reviewed and if necessary changed (e.g. if circumstances have changed and the SWMS is no longer 

accurate or suitable).

3. Keep a copy of the SWMS

The employer must keep the SWMS for as long as the high-risk construction work is being done.

What is a safe work method statement?
An SWMS is a document that:

• lists the types of high-risk construction work being done
• states the health and safety hazards and risks arising from that work
• describes how the risks will be controlled, and 
• describes how the risk control measures will be put in place.

One SWMS can be prepared to cover all the high-risk construction work, provided that it takes into account the changing nature 
of the construction environment. Alternatively, a separate SWMS can be prepared for each type of high-risk work. In this case, 
thought must be given to situations where different types of high-risk work impact on each other (for example, movement of 
powered mobile plant during a basement excavation). 

Note that an SWMS needs to deal with the specifi c hazards and risks on the site where the high-risk work is being done. For this 
reason a pre-prepared generic SWMS (e.g. for electrical work on all housing sites) is unlikely to meet the Regulations, unless it 
has fi rst been reviewed in light of the hazards and risks on the specifi c site and amended as necessary. 

See page 21of this handbook for a sample SWMS.  

When must the safe work method statement be reviewed?

The SWMS must be reviewed (and revised if necessary) if either of the following situations occur:

Whenever the high-risk construction 
work changes.

Example 
• When changing the method of fall prevention for roof work

If there is reason to believe that risk 
control measures are not adequate.

Example
• If there has been an incident or ‘near miss’ while doing high-risk work 
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Duties of employers – 
high-risk construction work

How to develop an SWMS

Step 1

Before any high-risk construction work 
is done, develop an SWMS using the 
information on page 12 of this handbook.

Step 2

Just prior to starting the high-risk 
construction work, identify any additional 
hazards and risks at the worksite.

Step 3

Amend the SWMS if necessary.

Step 4

Start the high-risk construction work.

Step 5

If changes occur, stop the high-risk 
construction work and return to step 2.
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Duties of 
self-employed 
people

Self-employed people must comply with the Regulations in the same way as 
employers. They need to make sure that their work does not expose people 
to health and safety risks. 

In most cases, self-employed people working on a construction site (such as 
bricklayers, plasterers or roofers) will be working in a situation where they may 
put people at risk. For example, a bricklayer working at height may possibly drop 
something that could injure a worker below. It is therefore necessary for self-
employed people to identify hazards and control risks associated with their work. 

Before starting high-risk construction work that puts any person at risk, they must 
also ensure that a safe work method statement (SWMS) is prepared. See page 12
for more information. 

Self-employed people have the same duties as an employer in relation to any 
independent contractors that they engage. 
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Training

In the housing construction industry, people work in a dynamic environment. Hazards 
and risks change frequently on a housing site as construction work progresses and 
as workers move from house to house. A large majority of the industry’s workforce is 
employed by sub-contractors who undertake work on many different sites managed 
by different contractors, and often within other areas of the industry, such as 
commercial or civil construction.  

The instruction and training required to ensure people can work safely on housing 
sites need to recognise the pattern of employment and the way the construction 
industry operates. Therefore, two types of OHS induction training are required – 
construction induction training and site induction. 

An agreed national approach to such training now applies.5

Construction induction training 
Construction induction training aims to provide people new to construction work with 
an understanding of:

• their rights and responsibilities under OHS law
• common hazards and risks in the construction industry
• basic risk management principles, and
• the standard of behaviour expected of workers on construction sites.

Employers must ensure that anyone employed to do construction work has completed 
construction induction training before they start work. This includes apprentices or 
anyone who is doing pre-apprenticeship training at the site. It also includes any 
employee who has not actually done any construction work in the past two years even 
if they have previously completed an induction.

The induction training must be provided by a registered training organisation (RTO).

Evidence of training

The employer must accept any of the following things as evidence that the worker 
has done construction induction training:

• a ‘red card’, which shows that the person completed the previous Victorian 
Construction Industry Basic Induction Course, which existed before 1 July 2008

• a construction induction card issued by WorkSafe following successful completion 
of induction training by an RTO

• a construction statement of attainment issued by an RTO, pending processing 
of a construction induction card, or

• recognised evidence of construction induction training (e.g. a statement or card 
issued under similar requirements in another Australian state or territory).

5. For further information on the agreed national approach, refer to the Australian Safety and Compensation 
Council’s National Code of Practice for Induction for Construction Work.
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Obtaining a construction induction card

If a person carrying out construction work does not already have one of the forms 
of evidence listed previously (including a Victorian ‘red card’ or recognised interstate 
evidence), they must obtain a construction induction card.  

In order to obtain a construction induction card, a person must provide WorkSafe 
with proof of their identity and evidence that they have satisfactorily completed 
the training, which involves the RTO issuing a ‘statement of attainment’.

As long as they have a statement of attainment, a person can do construction work 
while waiting to receive their construction induction card.6

Construction induction cards remain valid while the holder continues to do 
construction work. However, if a person does not do any construction work for two 
years, their construction induction card lapses.

A construction induction card must not be intentionally destroyed, altered or defaced.

WorkSafe will replace a lost, stolen or destroyed construction induction card if the 
holder provides a copy of their statement of attainment or other written evidence. 

Temporary exemption

A person can do construction work for 28 consecutive days without being inducted if:

• they have not done any construction work in the past 2 years, and
• the employer has arranged and paid for them to do construction induction training.

The purpose of the exemption is to enable a person to work while awaiting a training 
opportunity. 

A person who has been exempted for 28 days must be directly supervised at all times 
and be given the information and instruction they need to work safely.

Who is not covered by the construction induction requirement?

The construction induction requirements do not apply to:

• Visitors to the site, provided that they are accompanied at all times by a person 
who has received construction induction training. Visitors include clients and other 
people who are not involved in the construction work. The person accompanying 
the visitor must have the visitor in sight at all times, and must be able to intervene 
immediately if any health and safety incident arises.

• People who are temporarily at the site to deliver plant, supplies or materials. If they 
are untrained, these people are only permitted to remain on the site for the time 
reasonably needed to make their delivery. Otherwise, they must be accompanied 
in the same way as other visitors. 

People who are frequently on construction sites to make deliveries, such as a driver 
delivering concrete to different sites or to different parts of a site, should be trained.

Training

worksafe.vic.gov.au

Issuing Authority WorkSafe Victoria
Issued under the Victorian Occupational Health and Safety Regulations 2007
Report lost or stolen cards, or change of address to WorkSafe. Tel: 1800 136 089

Cardholder Signature:

The cardholder is registered under the Occupational Health 
and Safety (OHS) Regulations 2007 to perform construction 
work, having completed general OHS induction training for 
the construction industry.

OCCUPATIONAL HEALTH AND SAFETY

CONSTRUCTION 
INDUCTION 

Issued:

Registration No:    DOB: VI
C

TO
R

IA

WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE WORKSAFE 

6. Unlike licences for high-risk work, these cards are not processed at post offi ces.
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Site induction
While some housing sites may not be very complex, employers must still ensure that 
anyone employed to do construction work is given OHS training about the particular 
workplace where the work will be done before they start work on the site. 

The aim of site induction is to make sure that workers are familiar with the
OHS rules and procedures of the site – for example, the emergency procedures,
the arrangements for supervision of the work, who the HSRs are and any specifi c 
issues on the site. 

To assist employers (such as contractors) to meet their obligations, the principal 
contractor or builder should give them information about relevant site-specifi c 
conditions. In many cases, the information may be given to the contractor via email, 
phone or fax, or prominently displayed on a noticeboard. Where there are signifi cant 
or unusual hazards, the principal contractor or builder might need to meet the 
contractor on-site. 

The contractor should pass this information on to their workers. There should be an 
opportunity for workers to ask questions about their responsibilities and to have any 
issues clarifi ed. If a worker is inexperienced, the worker’s employer should provide
any additional information and supervision that is needed to make sure that the 
worker can do the job safely.

The detail required in the site induction will vary depending on the complexity 
of the project and factors such as the size of the site, the number and variety 
of trades working on the site, and how much the site is expected to change 
as work progresses.

A single site induction can cover a number of houses being built to the same 
design or as part of the same project, as long as the conditions are the same. 

Where there are a number of employers, the employer who has management 
and control of the site must provide suffi cient information to enable contractors
to fulfi l their site induction obligations.  

Training
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 WorkSafe Victoria

Advisory Service
222 Exhibition Street
Melbourne 3000

Phone .................................03 9641 1444
Toll-free ...............................1800 136 089
Email ................... info@worksafe.vic.gov.au

Head Offi ce
222 Exhibition Street
Melbourne 3000

Phone .................................03 9641 1555
Toll-free ...............................1800 136 089
Website .........................worksafe.vic.gov.au

Local Offi ces
Ballarat ............................... 03 5338 4444
Bendigo .............................03 5443 8866
Dandenong .........................03 8792 9000
Geelong ............................. 03 5226 1200
Melbourne
(628 Bourke Street) ........... 03 9941 0558
Mildura ............................... 03 5021 4001
Mulgrave ............................ 03 9565 9444
Preston .............................. 03 9485 4555
Shepparton ........................ 03 5831 8260
Traralgon .............................03 5174 8900
Wangaratta ..........................03 5721 8588
Warrnambool ...................... 03 5564 3200

WSV1125/02/08.10

charj1
Sticky Note
Marked set by charj1




