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Members of the Master Builders Association of Victoria believe that the 
interests of the community at large can best be served through the 
observation of a code of ethics which recognises that community confidence 
in the building and construction is enhanced by:  

  

  

FAIR TREATMENT, COURTESY AND EFFICIENT SERVICE  
  

 

To further these aims, MBAV members are expected to:  

 

• Be fair, reasonable and honest with their dealings with the community;  

• Encourage and preserve, by every means, skill in the industry;  

• Comply with all laws and regulations in the conduct of their business;  

• Provide and support educational programs which enable the community 

to better understand the role of the building and construction industry 

in fostering and preserving a prosperous Australian economy;  

• Act in a manner which advances the standing of the industry in the 

community. 
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